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LIST OF DESIGNATIONS AND ABBREVIATIONS

Abbreviation Designation
ECAQA Eurasian Center for Accreditation and Quality Assurance in
Higher Education and Health Care
EHEA European Higher Education Area
WFME World Federation for Medical Education
MH RU Ministry of Healthcare of the Republic of Uzbekistan
RLA Regulatory and Legal Acts
EP Educational Programme
ESG Standards and Guidelines for Quality Assurance in Higher
Education in the European Higher Education Area
TSMU Tashkent State Medical University
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1.
In accordance with ECAQA Order No.24 dated October 16, 2025, an External Expert Commission

Composition of the External Expert Commission

(hereinafter referred to as the EEC) was formed to conduct an external assessment of the Master's
degree educational programme in “Ophthalmology” from November 3 to 5, 2025, consisting of the
following members:

No.

EEC
membership

Full name

Academic degree/title, position, place of
work/study, year, specialty

1

Chairman

Turgunov Yermek
Meiramovich

Doctor of Medical Sciences, Professor of
the Department of Surgical Diseases at
NJSC “Karaganda Medical University”

International
Expert

Milena Staneva Staneva

PhD, Honorary Professor of the Faculty of
Medicine at Sofia University "St. Kliment
Ohridski", Head of the Angiology Unit of
Acibadem City Clinical Hospital of
Tokuda University, Sofia, Bulgaria.

Academic Expert

Myrzabekova Gulshara
Turebekovna

Doctor of Medical Sciences, Associate
Professor, Professor of the Department of
Childrens’ Diseases named after N.A.
Barlybayeva at NJSC “S.D. Asfendiyarov
Kazakh National Medical University”,
Almaty

Academic Expert

Burkutbayeva Tatyana
Nuridenovna

Doctor of Medical Sciences, Professor,
Head of the Otolaryngology Department at
KMU “HSPH", Almaty

Academic Expert

Trynkin Alexey
Viktorovich

Candidate of Medical Sciences, Professor
of the Department of Surgical Diseases
with the Course of Anesthesiology and
Resuscitation at NEI “KRMU”

Academic Expert

Kudabayeva Khatimya
[lyassovna

Candidate of Medical Sciences, Associate
Professor, Professor of the Department of
Internal Diseases No.l at NJSC “West
Kazakhstan Medical University named
after M. Ospanov”

Academic Expert

Mukhambetova Gulnar
Amerzayevna

Candidate of Medical Sciences, Professor
of the Department of Nervous System
Diseases at NJSC “S.D. Asfendiyarov
Kazakh National Medical University”,
Almaty

Academic Expert

Akhenbekova Aida
Zhaksybayevna

Candidate of Medical Sciences, Associate
Professor of the Department of Childrens’
Diseases at NJSC “S.D. Asfendiyarov
KazNMU”, Almaty

Academic Expert

Doshakanova Assel
Baidauletovna

Candidate of Medical Sciences,
Ophthalmologist of the highest category,
Head of the Postgraduate Education
Department at LLP “Kazakh Research
Institute of Eye Diseases”

10

Academic Expert

Marat Aizada

PhD, Associate Professor of the
Department of Obstetrics and Gynecology
No.l at NJSC “Astana Medical
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University”, Obstetrician-Gynecologist
11 Employer Expert | Ermetov Aziz | Doctor of Medical Sciences, Director of
Tashmetovich the Tashkent Regional Branch of the
Republican  Scientific ~ Center  for
Emergency Medical Care, Tashkent
10 | Student Expert Sartay Nurila | Third-year  postgraduate  doctor  in
Nurmakhankyzy “Obstetrics and Gynecology” at NEI
“KRMU”

The EEC report includes a description of the results and conclusions of the external assessment of
the educational programme “Ophthalmology” for compliance with the Standards for Programme
Accreditation: Postgraduate Education (Master's Degree) (developed based on the 2023 WFME
International Standards for Quality Improvement in Postgraduate Education Programmes) and
conclusions (hereinafter referred to as the Accreditation Standards), along with the EEC
recommendations for further improvement of the approaches and conditions for implementing the
aforementioned educational programme and recommendations on accreditation to the ECAQA

Accreditation Council on accreditation.

2. General Part of the Final Report
2.1 Presentation of the Master's Degree Educational Programme in “Ophthalmology”

Organization name, legal form of
ownership, BIN

Tashkent State Medical University

Full name of the first head

Boimuradov Shukhrat Abdujalilovich

Date of establishment

September 7, 1972

Location and contact information

Republic of Uzbekistan, Tashkent, Almazar District,
Farobiy Street, 2, postcode: 100109

Phone: +998 (78) 150 78 01

Fax: +998 (78) 250 78 28

E-mail: info@tma.uz

State license for  educational
activities in master's programmes
(date, number)

License for educational activities in the Master's
programme in “Ophthalmology”, issued in 2004.

Year of commencement of the 2004
accredited educational programme

(EP)

Duration of study 3 years
Total number of graduates since the | 138
beginning of the EP

Number of master's students in the | 21

EP since the beginning of the current
academic year

Full-time/part-time faculty involved
in the EP

Total number of teachers: 17, including 14 full-time and 3
part-time.

Academic degree holder rate: 65%
Categorization: 90%

Website
Instagram
Facebook with active pages

Website: www.tma.uz
https://tashpmi.uz
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2.2 Information about Previous Accreditation
The State Inspectorate for Quality Control in Education of the Republic of Uzbekistan issued a
Certificate for the accredited educational programme, No. 5000011, on October 23, 2019.

2.3 Brief Description of the Analysis Results of the Self-Assessment Report for the Master's
Degree Educational Programme in “Ophthalmology” and Conclusions on its Completion

The self-assessment report for the Master's Degree Educational Programme in “Ophthalmology”
(hereinafter referred to as the report) is presented on 92 pages of the main text, 14 pages of annexes,
and copies or electronic versions of 29 documents located at
https://drive.google.com/drive/folders/1594p2b3 1 C3jURDGwytbwip1h01300vHA ?usp=sharing.

The report is characterized by completeness (this wording is included in this section of the report
as an example, since an educational organization can only be admitted to the external assessment stage
if the self-assessment report is complete and content-complete) of responses to all 8 key accreditation
standards and criteria, structured in accordance with the recommendations of the Guidelines for
Conducting Self-Assessment of Educational Programme provided to the educational organization by
the accreditation center - ECAQA, and internal unity of information. A cover letter signed by Rector
Shukhrat Abdujalilovich Boymuradov, confirming the accuracy of the quantitative information and
data included in the self-assessment report, is attached to report.

The report includes a list of 38 members of the internal self-assessment commission, indicating
the responsibilities of each employee, and information about the representative of the organization
responsible for conducting the self-assessment of the educational programme — Zhamoliddin
Bakhranovich Sattorov, Head of the Education Quality Assurance Department at TSMU, Doctor of
Science, Associate Professor.

The self-assessment of the Master's educational programme in “Ophthalmology” was conducted based
on the University Rector's Order No.84 dated February 10, 2025, "On the Establishment of a Working
Group to Conduct a Specialized Self-Assessment and Write a Report".

All standards outline the University's actual practices for training master's students in
“Ophthalmology”, taking into account the start of student admission in 2004. These standards also
include substantiated data, examples of the educational programme's objectives, national and
international events, and methodological support, confirming compliance with accreditation standards.
The self-assessment report is comprehensive and up-to-date in terms of the the number of master's
students, teachers and administration, information on selection and admission, learning outcomes,
knowledge and skills assessment results, the University's physical facilities and clinical sites,
contractual obligations with partners (universities, associations and facilities), financial information,
development and improvement plans, and more.

The report was submitted to the ECAQA in its final form, with data adjusted according to the
above recommendations. It is written in a competent language, the wording for each standard is clear
and understandable, and is described in accordance with the criteria of the standards. Tables and
diagrams contain references in the text and are numbered sequentially.

3. Description of the External Expert Assessment

The external expert assessment of the “Ophthalmology” educational programme was organized
in accordance with the Guidelines for Conducting External Assessment of Educational Organizations
and Educational Programmes of the ECAQA. The dates of the visit to organization: November 3-5,
2025. The detailed schedule for the 3-day visit is presented in Annex 3 to this report.

To obtain objective information, the EEC members used the following methods and their results:
e conversation with management and administrative staff — 21 people;

interviews with master's students — 19 people;
website review www.tma.uz
interviewing 10 staff members, 21 teachers and 3 supervisors;
surveying 58 teachers and 200 master’s students, respectively;
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e observing master’s student training: attending 1 practical lesson ("Fundamentals of
Microsurgical Techniques in Ophthalmology", teacher L.S. Khamrayeva, first-year master’s
students, classroom at the Ophthalmology Unit of Clinic No.2 of Tashkent State Medical
University);

e reviewing resources in the context of accreditation standards compliance: visiting 3
practice/clinical training centers, including the private clinic "Nano Medical Clinic" and the
Republican Specialized Scientific and Practical Medical Center of Endocrinology named after
Academician Ye.Kh. Turakulov, Clinic No.2 of Tashkent State Medical University, where
training is conducted in 2 educational programmes with the participation of 12 full-time/part-
time faculty members;

e review of 14 learning and teaching documents both before the visit to the organization and
during the visit to the divisions (the list of documents reviewed is in Annex 2).

The accredited organization's staff ensured the presence of all persons specified in the visit
programme and in the lists of interview and conversations sites (Table 1).

Table 1 - Information on the number and categories of participants in meetings, interviews and
conversations with EEC members

Head of the Testing Center

Head and Employee of the Information and Resource Center (Library)

Employee of the TSMU Museum

No. Position Quantity
1 Rector 1
2 Vice Rector for Research and Innovation 1
3 Head of the Finance and Economics Department 2
4 Head of the Career and Employment Center 1
5 Head of the Educational and Methodological Department 1
6 Head of the Educational and Simulation Center 1
7 Head of the Faculty Development Department 1
8 Responsible for Multidisciplinary Clinics 1
9 Head of the Digital and Innovative Technologies Center 1
10 | Head of the Complaints, Control and Monitoring Department 1
11 | Master's Degree Graduates in Surgical Specialties 36
12 | Master's Degree Teachers 21
13 | Employers 13
14 | Master's Degree Students of All Years in Surgical Specialties 87
15
16
17
18
19

2
2
Head and Employee of the Social Assistance Center 2
1
2

Head and Deputy Principal of the Department of Public Healthcare and
Healthcare Management No.2

On the final day of the visit to organization, a meeting of the EEC members was held to discuss
the external assessment. A final discussion was held regarding the external assessment of the
educational programme, document review, conversation, interview and questionnaires results. The
EEC members began drafting the final EEC report. The external assessment results were summarized.
The experts individually completed the "Quality Profile and Criteria for External Assessment of the
Educational Programme “Ophthalmology” for Compliance with the Standards for ECAQA
Accreditation". The EEC members made no comments. Recommendations for improving the
educational programme were discussed, and Chairman Yermek Meiramovich Turgunov held a final
open vote on the recommendations for the ECAQA Accreditation Council.
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Comfortable conditions were created for the EEC, with access to all necessary information and
material resources. The commission notes the high level of the University's corporate culture and the
team's high level of openness in providing information to the EEC members.

In a survey of master's students, 93% rated the work of the External Expert Commission on
Accreditation as positive, while 7% rated it as satisfactory. The majority of respondents (93%) believe
that educational institutions or educational programmes should be accredited.

According to 77.6% of teachers, the survey conducted by the ECAQA is useful for developing
recommendations for improving key areas of the accredited educational institution's activities.

At the end of the visit programme, the EEC chairperson presented recommendations to the
educational institution's management and staff based on the results of the external assessment as part
of the specialized accreditation.

3. Analysis of Compliance with Standards for Accreditation Based on the External
Assessment of the Master's Degree Educational Programme in “Ophthalmology”

Standard 1: MISSION AND VALUES
1.1 Stating the mission

During the implementation of the programme's activities, namely, through conversation with the
organization's first head, members of the advisory body (Academic Board), and interviews with
master's students and teachers, compliance with the criteria of Standard 1 was established. All
participants in the educational process are aware of the educational programme's mission and
participated in developing proposals for formulating the mission. The mission has been communicated
to potential master's students through the website, social media and informational letters to medical
organizations. The organization's strategic plan (Action Plan for the Master's Degree Programme) for
the period 2025-2026 was reviewed, including areas such as national priorities, intellectual property
and legal literacy. This confirms compliance with the accreditation standard and demonstrates the
organization's goals, objectives and prospects. Interviews with master's students revealed that before
classes begin, teachers inform students about the institution's mission and work plans, and advise them
on where to obtain necessary information about the educational programme, teachers and training
facilities.

During their visits to TashSMU divisions, experts noted the educational institution's strengths in
relation to the accredited educational programme, including: developing scientific and pedagogical
potential and focusing on training pediatric specialists with an emphasis on emergency medical care.

The institution has divisions directly related to the “Ophthalmology” educational programme,
which can be considered best practices in education, namely, the educational and simulation center and
the career and employment center. This conclusion is drawn because the digital platform integrated
with the Himex system at TashSMU expands capabilities for managing the educational process,
interaction between students, teachers and administration, as well as for storing and analyzing data.

The documentation review demonstrates that the organization's mission and the educational
programme's mission are embodied in specific educational outcomes, and the educational process is
structured in accordance with the State Compulsory Educational Standard and current regulatory legal
acts (RLA) in postgraduate education and healthcare. At the same time, during meetings with the Vice-
Rector for Research and Innovation and the Head of the Department of Master's Degrees and Clinical
Residency, the experts determined that the master's programme in “Ophthalmology” lacks a goal for
the training of academic and teaching staff.

The educational organization conducts master's degree training at the following clinical sites and units:
Tashkent State Medical University Clinic, Ist City Children's Clinical Hospital, Republican
Specialized Scientific and Practical Medical Center for Eye Surgery, 77th Specialized Boarding
School for Blind Children, and private eye clinics: JE LLC “Ziyo-Baxsh”, JE LLC “Private
LAZEROPTIKA — DMC”, LLC “Vedanta Medical”, “Tibbiyot Dunyosi” and “Nur Med Servis”. The
organization provides a patient-centered approach through personalized therapy, information
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technology and the integrated interaction of various specialists and services. The educational
organization pays due attention to patient safety and autonomy through the development and
implementation of diagnostic and treatment standards and protocols, the active operation of a
simulation center, and training in ethics and legal issues.

Experts found that master's students have appropriate working conditions to support their own
health, as the educational institution supports mental health with a social (psychological) support
center, and physical health with a sports complex, along with comfortable learning environments,
nutritious meals and recreation. Master's students also have access to mentoring support at the
university, including during their research.

Basic competencies of master's students in the accredited specialty, such as critical thinking,
analytical skills and independent problem-solving, as well as specialized competencies including skills
in using modern technologies, help the educational institution implement innovative learning forms.
This will allow master's students to develop skills and qualities such as innovation, critical evaluation
of information and the ability to work in interdisciplinary teams.

The educational organization encourages master's students to engage in research in their chosen
specialty through participation in scientific projects, conferences and seminars, and also ensures their
participation in academic events such as scientific conferences, roundtables, master classes, seminars
and trainings.

At the same time, experts found that the mission of the Master's EP in “Ophthalmology” does not
include specialist training in research and teaching.

1.2 Participation in Mission Formulation

The experts found that master's students, teaching staff and representatives of practical
healthcare participated in the development of the goals and objectives (mission) of the
“Ophthalmology” educational programme; however, no supporting documentation was provided.
Analysis of the self-assessment report revealed that the Master's EP in “Ophthalmology” was
developed based on the standard programme of the Ministry of Healthcare of the Republic of
Uzbekistan, as well as taking into account the principles and approaches of best international practices
in the training of healthcare professionals.

When updated regulatory legal acts and orders in education and healthcare are released,
educational programme developers make corresponding changes.

When interviewing master's students and employers, experts did not receive a clear answer to the
questions "Are you involved in formulating the mission and goals of the organization and educational
programme?" and "What is the personal contribution of master's students to improving the educational
programme?" To these questions, both master's students and employers responded affirmatively that
they participate in improving the educational programme.

In a survey of 200 master's students (on the resource https://webanketa.com/ ), several of the 22
questions were devoted to the quality of the educational process and the educational programme. It
was found that 85% of master's students would recommend studying at this educational institution to
their acquaintances, friends and relatives. And 92% of respondents believe that educational
programme heads and teachers are aware of students' learning needs. In response to the question "Do
you think this educational institution allows you to acquire the necessary knowledge and skills in your
chosen specialty?", 92% of master's degree students responded positively, 3.5% were unsure, 2.5%
could not yet answer this question, and 2% were willing to believe so.

The 58 teachers surveyed (21 survey questions) also responded that 87.9% were satisfied with
the work and workplace organization at this educational institution, and 6.9% partially agreed. The
experts determined that the institution has a healthy work environment, as the head is readily
accessible to both master's degree students and employyes, responds promptly to requests, and ensures
timely support for the educational process, providing students with advisory and methodological
support. In the survey, 81% of teachers were satisfied with the institution's work environment, and
10.3% were partially satisfied. According to 87.9% of respondents, teachers at educational institution
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have the opportunity to develop as professionals in their field. A total of 58 respondents (in total)
responded, with 20.7% having less than 5 years of teaching experience, 27.6% having less than 10
vears, and 51.7% having more than 10 years of teaching experience.

EEC findings by criteria. Compliant with 6 standards: fully - 5, partially - 1, not compliant - 0.

Standard | Standard Compliance Recommendations for Improvement

1.1.3 Partially Compliant Define the goal of the master's degree programme in
ophthalmology, taking into account the training of
academic and teaching staff.

Standard 2: CURRICULUM
2.1 Curriculum and certification

Experts have established a correlation between the content and the required qualifications of
master's students upon completion of the “Ophthalmology” programme, which is expressed in the
alignment of the graduate's professional competencies with the content of the educational programme.
Upon completion of their studies, master's students are admitted to the State Examination, which is
conducted in 2 stages: Stage 1 - 2 oral exams (humanities disciplines and an exam in the specialty of
“Ophthalmology”); Stage 2 - the State Defense of the Master's Thesis. Thus, graduates of the master's
programme receive a specialist certificate in ophthalmology and are admitted to clinical practice in
medical institutions. They are also awarded the academic degree of "Master" in the educational
programme in the field of 70910206 "Ophthalmology".

In 2024, 66.7% of graduates of the master's programme in "Ophthalmology" passed the
independent assessment with an "excellent" grade, and 33.3% with a "good" grade. There were no
failures.

Experts reviewed documents confirming the fulfillment of this criterion of the Accreditation
Standard: educational documentation, assessment materials and local regulations of TashSMU.

2.2 Intended learning outcomes

The intended learning outcomes are defined and included in the document on the basic
educational programme, which was developed by the department's working group and approved by the
Academic Board of TashSMU. Stakeholders are informed about the intended learning outcomes of
master's students in “Ophthalmology” by publishing information on the educational institution's
official website and communicating it through information and reference materials. Experts have
confirmed that master's students' professional behavior and communication skills are developed by
incorporating relevant competencies into their curriculum and practical training.

Teachers and master’s students have been informed of the Code of Ethics (https://tashpmi.uz/wp-
content/uploads/2025/04/eticheskoe-povedenie-magistrov.docx (ESG II Part 1.2).

It has been established that the expected learning outcomes meet the requirements of national
professional standards for the specialty "Ophthalmology" (the graduate's qualification level
corresponds to Level 7 of the National Personnel Programme, which is related in accordance with
Order No.647 of the Ministry of Healthcare of the Republic of Uzbekistan dated July 31, 2015.
https://gov.uz/oz/edu) and the requirements of the State Educational Standards of Higher Education of
the Republic of Uzbekistan.

The educational programme defines learning outcomes for the specialty "Ophthalmology", which
include knowledge, skills and professional behavior. Oral feedback is regularly provided to master’s
students after each lesson, and a survey is conducted once a year. To improve the educational
programme in ophthalmology, the educational organization did the following in the 2024-2025
academic year: the network of clinical sites - private clinics - has been expanded, and professionals
with extensive practical experience have been engaged to supervisor in the master's programme.
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A mandatory component of master's degree training is their participation in providing medical
care to the public. Master's students are trained at medical organizations such as the JE LLC “BL
LAZEROPTIKA — DMC”, which houses the Uzbek-Russian Center for Myopia Control and Vision
Therapy, and the Republican Specialized Scientific and Practical Medical Center for Eye
Microsurgery. For example, at “BL LAZEROPTIKA — DMC”, master's students learn to manage
patients with refraction anomalies using spectacle and contact lens correction (including
orthokeratology lenses). Independent study includes access to scientific literature, library visits, a
simulation center, and work with ocular pathology simulators.

Master's students' professional conduct is ensured by adhering to professional ethics. When
surveying employers, experts inquired about their satisfaction with master's students' behavior.
Overall, master's students maintain ethical behavior toward teachers, fellow students and healthcare
staff. An ethics council (or disciplinary committee) is in place, which any employee of the educational
institution can appeal to resolve conflict situations. No such situations occurred during the period
2021-2025. During their meeting with experts, the master's students themselves confirmed that
teachers adhere to ethical standards. When asked whether conflict resolution studies had been held for
teachers in recent years, the answer was negative.

When determining the intended learning outcomes, the Department of Master's Studies considered
previous undergraduate and internship learning outcomes, as well as the goals and objectives of
subsequent continuing professional development in the chosen specialty. The educational institution
provides continuing professional development, including programmes in the specialty of the accredited
educational programme.

Experts established a clear continuity between the intended outcomes of master's students' prior
learning (prerequisites) and their master's degree programme and subsequent continuing professional
development programmes.

77.6% of teachers-respondents believe that students at this educational institution possess a high
level of knowledge and practical skills after completing the programme, and 19% partially agree.

Teachers-respondents in the external assessment responded that 53.4% were fully satisfied with
the level of master's students' prior training, and 36.2% were partially satisfied.

The qualification obtained upon completion of the educational programme in "Ophthalmology"
corresponds to Level 7 of the National Qualifications Framework of the Republic of Uzbekistan (ESG
1.2) and has the code 70910206. Completion of the master's programme results in the issuance of a
master's degree diploma in ophthalmology, which is in demand in clinical institutions, research and
educational medical organizations.

2.3 Curriculum organization and structure

The educational programme organization for "Ophthalmology" is based on the intended learning
outcomes of master's students and therefore includes the following: structured modules in clinical
ophthalmology, a research component, practical training at clinical sites and simulation training. The
duration of the programme is 3 years. The systematic and transparent nature of the education is
guaranteed by the educational programme's clear modular structure, approved curriculum, standardized
syllabuses and uniform criteria for assessing the knowledge, skills and professional competencies of
master's students.

For the implementation of the educational programme in the specialty "Ophthalmology", the
organization's documents include teaching materials that define the programme's goal and take into
account the integration of practical and theoretical components and independent work. Compliance
with the State Compulsory Educational Standard and standard requirements has been established,
including requirements for the programme's structure, credit volume, learning outcomes, competency
assessment methods and the organization of master's students' clinical practice.

On the day of the EEC visit to the clinical site, no practical classes were scheduled. The experts
received convincing evidence that the learning was being conducted according to plan; before the start
of the class, master's students completed quizzes, received feedback from the teacher and had the
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opportunity to hone their skills in the relevant subject matter. The organization ensures ethical
compliance in the implementation of the educational programme, as experts reviewed the code of
ethics, and during interviews, master's students indicated that they were informed of this document's
contents.

An analysis of educational activities revealed that the scientific foundation and all scientific
advances in the relevant disciplines have been taken into account, additions have been made to the
teaching materials and syllabuses, and teachers use them in the classroom.

"The supervising system described in the 'Regulations on Supervising Master's Students at
TashSMU' was evaluated. There are 5 supervisors in total; their tasks include supporting the clinical
and research activities of master's students, developing professional competencies, monitoring the
implementation of their individual plans, ensuring the continuity of practical skills and developing a
culture of safe clinical practice.

The procedure for informing master's students of their rights and responsibilities is reflected in
the 'Regulations on the Master's Programme' and the Code of Academic Honesty".

Teachers use learning methods for master's students, including problem-based learning, clinical
discussions, simulation training, supervising, case studies and practice-oriented clinical sessions. These
methods enable master's students to participate in providing medical care to patients. Teachers can
provide master's students with approximately 2-3 specialized patients per day and 5-10 per month. For
example, upon completion of their studies, master's students in the “Ophthalmology” educational
programme can perform procedures such as anterior and posterior segment biomicroscopy,
ophthalmoscopy, tonometry, perimetry, corneal foreign body removal, lacrimal duct irrigation,
parabulbar and subconjunctival injections and minor surgical interventions.

Experts have determined that the educational institution fully implements the principles of
academic honesty and anti-plagiarism. This is reflected in Cabinet of Ministers Order No.27/8, 50
dated August 7, 2024, and Order No.381 of the Ministry of Higher Education, Science and Innovation
dated October 14, 2024, "On Improving the Quality of Education to Prevent Plagiarism and Comply
with Copyright" at Universities. Academic honesty applies at such stages of master's degree training as
completing written assignments, passing midterm and final exams, conducting clinical discussions,
completing research projects and defending their master's thesis. Anti-plagiarism measures are also
applicable when master's students are preparing scientific articles, project reports, written papers and
their master's thesis. Master's students are trained to promptly collect informed consent from patients
for any diagnostic and therapeutic procedures. Experts noted that the patient's medical records contain
a corresponding document signed by the patient.

Thus, by the end of the 3-year programme, master's students will acquire the fundamental skills
and competencies of an ophthalmologist, enabling them to work in institutions such as public and
private ophthalmology clinics, specialized eye microsurgery centers, multidisciplinary hospitals,
outpatient clinics, research institutes and diagnostic centers (ESG 1.2).

The experts did not identify any violations of the principle of equality in postgraduate education
and continuing professional development, as the educational institution complies with the requirements
of the Law of the Republic of Uzbekistan "On Education", the National Qualifications Framework,
state educational standards, and the internal regulations of Tashkent State Medical University, which
ensure equal access to educational programmes, non-discrimination, transparency of competition
procedures and equal conditions for all students.

The educational institution has a mechanism for regularly adapting teaching and learning
methods to the requirements of modern science and education, as well as the current needs of practical
healthcare. This mechanism includes monitoring the educational programme, analyzing feedback from
master's students and supervisors, teachers’ participation in scientific and practical conferences and
trainings, updating the teaching materials, and implementing modern clinical protocols and treatment
standards.

This demonstrates compliance with Standard 2 in terms of adapting education to the needs of
master's students. At the same time, in addition to the principles of quality and academic honesty,

ECAQA _Eurasian Center for Accreditation and Quality Assurance in Higher Education and Health Care 11



Internal Order No.594 dated November 18, 2024, "On the review of master's theses using the
“Antiplagiarism™" was issued.

2.4 Curriculum content

There are documents containing requirements for the structure and content of educational
programmes, including the State Educational Standard and the Regulation on the Organization of the
Educational Process in the Master's Programme at TashSMU. The Department of Ophthalmology and
Pediatric Ophthalmology, together with the Educational and Methodological Department of TashSMU,
are responsible for the selection and implementation of innovations in the educational process.

The curriculum and catalog of elective disciplines reflect the needs of the healthcare system,
including modern clinical protocols and priority areas for the development of ophthalmology services,
as well as the specifics of research and the scientific achievements of teachers. These include
electrophysiological studies in pediatric ophthalmology practice, congenital glaucoma, and
retinoblastoma. To successfully implement the educational programme in “Ophthalmology”, the
organization has resources for organizing the assessment of master's students' practical skills (a
simulation center, ophthalmology simulators, equipped clinical sites and modern diagnostic
equipment). However, there are challenges in planning, developing and approving educational
programmes, including limited time for expert review and the need to regularly update the content in
accordance with current clinical guidelines. "The experts determined that the educational programme
takes into account legal requirements, including those related to the structure and content of the
master's degree programmes, the scope of the academic workload, the implementation of clinical
practice, occupational health and patient safety.

The theoretical component of the educational programme includes 5 disciplines. The practical
component consists of clinical classes at ophthalmology units, simulation training, work under the
control of supervisor, diagnostic and therapeutic procedures, and patient management in inpatient and
outpatient settings.

Potential future roles for master's degree graduates, namely medical expert and manager, are
developed through topics such as “Clinical Ophthalmology”, “Organization of Ophthalmology
Services” and “Clinical Discussions”. Legal aspects of physician practice are discussed in bioethics
classes. The scientific component of master's degree programmes is developed through the completion
of a research project, participation in departmental research, clinical trials, and preparation of a
master's thesis.

The educational organization guarantees adjustments to the structure, content and duration of the
educational programme in the event of any changes in various sciences, demographics, and in response
to the needs of the healthcare system. To this end, a mechanism for periodic monitoring and revision of
the educational programme is in place with the participation of the department, the Academic Board
and the Graduate academic office.

The educational organization guarantees adjustments to the structure, content and duration of the
educational programme in the event of any changes in various sciences, demographics, and in response
to the needs of the healthcare system. To this end, a mechanism for regular monitoring of the
educational programme, analysis of feedback from employers and clinical sites, and consideration of
department proposals by educational and methodological committees is in place.

Teachers provide master's students with teaching and methodological materials, as well as
additional literature to prepare for classes. 88% of students were completely satisfied, 10.5% were
partially satisfied, and 1.5% were dissatisfied.

The organization has several in-house clinical sites, one of which is Tashkent State Medical
University Clinic No.2, which can handle 105,760 outpatient visits and has a 25-bed pediatric
ophthalmology wunit. The organization also has agreements with 9 ophthalmology medical
organizations.

To the survey question "Is there sufficient time for practical training (patient management,
etc.)?", 92% of master's students fully agreed, 6.5% partially agreed, and 1% disagreed. Furthermore,
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91.5% of master's students stated that their teacher provides feedback after classes (listening to their
opinions, conducting a mini-survey and an error analysis session). At the same time, in response to the
question, "Do master’s students’ representatives participate in the development of educational
programmes?", the experts received the following response: master’s students’ representatives
participate in educational programme discussions at department meetings and the Council of Young
Scientists. 92.5% of the surveyed master’s students are completely satisfied with the class schedule.

The master’s degree programme includes 60-hour components on the fundamentals and
methodology of scientific research. Teachers use a methodology for critically evaluating scientific
literature and medical research data, which is confirmed by studying documents such as course
syllabuses, research guidelines, attendance records and work with scientific databases (Scopus, Web of
Science, etc.).

Master’s students confirmed that evidence-based medicine is incorporated into their study.
Specifically, by using clinical protocols in patient management, master’s students are familiar with
evidence-based bibliographies.

A survey of master's students revealed that their educational institution provides access to
Student participation in research, 85.5% fully satisfied with this, 9% partially satisfied, and 1.5%
dissatisfied. Master's students should engage in research, and in their responses to the survey, 84%
indicated that they were already engaged in research, 14% planned to start, 1% were searching for a
research topic, and 1% were not engaged.

2.5 Learning methods and experiences

The primary learning methods in the master's programme are clinical discussions, practical
sessions at the patient's bedside, simulation learning, small group work, independent work by master's
students and participation in research activities. During conversation with master's students, experts
found that teachers most often organize clinical discussions, practical sessions with patients and
discussions of complex clinical cases. The clinical supervisor is responsible for master’s students'
practical training, their implementation of procedures, patient management and the development of
professional competencies. Feedback is provided daily, and master’s students can ask their supervisor
any questions and also access medical records and the patient management information system through
the supervisor’s account (under their control).

Virtual learning methods are used, including online video lecture platforms and remote clinical
case studies (live broadcasts or viewing videos of ophthalmic surgical procedures in the unit).

Simulation-based learning technologies are implemented at the Simulation Center for Practical
Skills at Tashkent State Medical University. The following simulation equipment is available to
master's students in the accredited educational programme: ophthalmological phantoms for practicing
ophthalmoscopy skills, models of the anterior and posterior segments of the eye, and an operating
microscope for coordinating hand and instrument movements, as well as for mastering ocular
microsurgery skills. Simulator learning is included in the educational programme from the first to third
years.

The principles of quality, academic honesty and anti-plagiarism (ESG II Part 1.3) are
documented in the “Anti-Plagiarism” programme (approved by internal order of Tashkent State
Medical University No.594 dated November 18, 2024). The experts asked master's students, "What do
they understand by academic honesty?" and received the following answer: "independent completion
of assignments, avoidance of plagiarism, honesty and reliability of submitted data". The experts
concluded that the principles of academic honesty in the master's programme primarily relate to areas
such as written assignments and research, accurate citations, compliance with anti-plagiarism
measures, objectivity in examinations, and adherence to ethical standards in clinical practice.

Master's students are informed of their rights and responsibilities through familiarization with
university regulations posted on the TashSMU website, introductory briefings, and explanatory work
at department meetings. The head of the graduate academic office and the department head are
responsible for this.

ECAQA _Eurasian Center for Accreditation and Quality Assurance in Higher Education and Health Care 13



Master's student ethics are based on the TashSMU Code of Ethics, as well as the rules of student
conduct and the standards of professional and clinical ethics.

The experts conclude that the educational organization provides master's students with the
necessary skills and abilities that can impact their personal development and can be applied in their
future careers (ESG II Part 1.3).

This is confirmed by the results of a review of documents such as course syllabuses, individual
plans and master's degree portfolios. It is also confirmed by the results of class visits, meetings with
teachers, clinical supervisors and a survey of master's degree students.

Principles of equality, including gender, cultural and religious ones, are observed with respect to
master's degree students and teachers, as enshrined in the following documents: the Constitution of the
Republic of Uzbekistan, the Law of the Republic of Uzbekistan "On Education" dated September 23,
2020, No.ZRU-637, the "Academic Policy of TashSMU" and the Decree of the President of the
Republic of Uzbekistan dated March 7, 2022, No.UP-87 "On Measures to Further Accelerate Systemic
Support for Families and Women". A visit to the educational institution revealed no instances of non-
compliance with these principles. The primary documents for the educational institution are the
Constitution of the Republic of Uzbekistan and the Law of the Republic of Uzbekistan "On
Education", where Article 47, Chapter 6, establishes the principle of equal rights for all citizens to
education, regardless of gender, age, social status and other factors.

Teaching and learning methods are regularly adapted to changing conditions (ESG II Part 1.5)
and the requirements of practical healthcare. For example, the “Ophthalmology” educational
programme's management has included elective courses on "Oncology" in the curriculum, developed
based on the results of a research project studying the clinical characteristics of retinoblastoma. The
choice of clinical training site for master's students was also based on an analysis of the needs for
training pediatric ophthalmologists capable of providing qualified diagnostic and therapeutic care to
patients with common and complex ophthalmic pathologies.

Of the 200 master's students surveyed, 87.5% responded that teachers use active and interactive
learning methods quite often in their classes, while 11.5% said they use them rarely or sometimes.

2.6 Curriculum delivery and training facilities

Master's students in the accredited educational programme are trained at TashSMU's own clinics,
including national centers, ophthalmology units and clinics. This includes training at the primary,
secondary and tertiary levels of medical care. Master's students can work in laser technology
laboratories, functional vision diagnostics units, ultrasound diagnostic rooms and optical coherence
tomography rooms. An agreement has been signed with each clinical site for the period 2024-2025.
The Department of Ophthalmology and Pediatric Ophthalmology is responsible for this. A total of 10
agreements have been signed for the current year.

The experts visited the following clinics: TashSMU Clinic No.2, which has 10 classrooms and
five supervisors are involved in the educational process. Currently, 4 third-year master's students are
enrolled in the accredited programme, and they are fully provided with clinical training (a sufficient
number of patients in their specialty).

The selection of clinical sites was based on the structure of the educational programme and
related disciplines. The relevant department and graduate academic office have the authority to
select/determine the clinical site for master's degree students’ training. These medical organizations are
accredited (Annex to the self-report - Table 6.1).

Experts ensured that master's degree students have access to the resources of the medical
organizations. During the survey, master's degree students confirmed that they have the opportunity to
work with patients, participate in diagnostic and treatment procedures, use clinical unit equipment and
receive consultations from clinical supervisors.

The following employees and stakeholders participated in the planning, development, discussion
and approval of the educational programme: (ESG II Part 1.2) the graduate academic office,
department head, master's degree teachers, clinical supervisors and representatives of the clinical sites.
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Approval of the master's programme includes its review at a department meeting, coordination
with the graduate academic office and the Center for Education Quality Assurance, and review and
approval of the educational programme at a meeting of the TashSMU Academic Board.

The educational process management reflected in the self-assessment report (Standard 2) and the
general management approaches were confirmed in a conversation with the head of the graduate
academic office. At the same time, verification of Standard 2 revealed that not all processes were
sufficiently documented, and certain procedures required more precise regulation and systematization.

The experts reviewed the work of divisions, including the graduate academic office, the Center
for Education Quality Assurance, the specialized department and clinical sites. A total of 8 meetings
were held. Cross-examination revealed that interaction between divisions is regular and information is
shared consistently. However, a number of processes require further formalization.

The training of master's students in “Ophthalmology” is aimed at meeting the needs of practical
healthcare, as a 2024 specialist shortage analysis revealed an insufficient number of ophthalmologists
(including pediatric ophthalmologists) in primary care in the regions. During conversation with the
organization's management, experts received information about the need to increase the number of
qualified ophthalmologists, and teachers confirmed that master's students are trained directly in clinical
units (inpatient, outpatient, functional diagnostics and surgery). Master's students in this specialty can
manage patients with conditions such as cataracts, glaucoma, retinal diseases, keratitis, conjunctivitis,
uveitis, refractive errors and other common ophthalmological pathologies.

During a visit to the clinical site, experts observed that the organization promotes the
development of master's students' practical competencies, including using simulation equipment. At
the same time, master's students deepen their theoretical knowledge and develop communication skills.

2.7 Opportunities for higher degrees and research

The educational institution offers the following research opportunities: electronic library
resources and databases, clinical research opportunities within specialized units, participation in
departmental research projects and the availability of scientific supervision and methodological
support for the preparation of publications and research papers.

As part of the accredited master's programme, department staff are conducting 3 research
projects: "Clinical and Genetic Criteria for Predicting the Course and Treatment Tactics of Primary
Congenital Glaucoma", "Clinical Features of Retinoblastoma" and "Optimization of Pathways to
Reduce Blindness and Low Vision in Children". Master's students may be informally involved in
research. For example, a 2-year master's student has been collecting clinical data on patients with
congenital glaucoma as part of a departmental research project. During the 2024-2025 period, master's
students prepared 7 articles and 5 abstracts, as well as 2 presentations at scientific conferences. The
results of their research are presented as scientific articles and conference abstracts.

The interviewed master's students confirmed that they are provided with access to equipment for
conducting scientific research and to scientific events held at the training facilities. For example, in the
ultrasound room, they perform measurements on an OCT scanner.

EEC findings by criteria. Comply with 28 standards: 28 - fully, 0 - partially, 0 — not compliant.

Standard 3: ASSESSMENT
3.1 Assessment Policy and System

A review of control and measurement equipment (tests, case problems, checklists) revealed that
the organization has implemented an appropriate assessment policy that allows for a comprehensive
assessment of master's students' academic achievements. During interviews, master's students
described assessment methods, such as testing, oral interviews, practical skills assessment and medical
record management, and stated that they were satisfied with all of them. They also stated that they
receive regular feedback from teachers. There have been no appeals since the organization's operation.
Assessment covers not only knowledge and skills but also professional behavior and communication
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skills, as evidenced by the following: clinical skills assessment checklists, portfolios and feedback
from clinical supervisors (ESG II Part 1.3).

Validation and reliability assessment of master's degree assessment methods (tests, tasks and
cases) are carried out through the following: expert review of assessment materials by subject-cycle
committees (external and internal reviews), analysis of test items (difficulty index, discrimination and
consistency), regular updating of the test bank (annually by 10%), comparison of results from various
assessment forms and discussion of the results with teachers to confirm the objectivity and reliability
of the instruments used.

The educational institution has a practice of engaging external examiners in master's degree
assessments, which ensures the independence and objectivity of assessment results. (ESG II Part 1.3)

For example, to verify Standard 3 data, experts questioned the Head of the graduate academic
office and reviewed documents and methods for master's degree assessment.

The control and measurement equipment are reviewed by external and internal experts. The
Head of the graduate academic office responded that additions and updates to the control and
measurement equipment are made annually.

The results of master's degree students' assessments are documented as follows: in examination
reports, minutes of State Certification Commission meetings and an electronic progress journal in the
learning management system.

Moreover, in 2024, in the “Ophthalmology” Master's programme, 4 students received "excellent"
grades on the final exam, 2 received "good" grades, and no "satisfactory" grades.

To date, there have been no appeals from master's degree students.

During a visit to organization and a conversation with Azizova F.Kh., an employee of the
Educational and Methodological Department, the commission confirmed that a documentation system
is in place that is transparent and accessible to all teachers and staff. This system includes documents
such as annual operational plans, annual reports, division regulations, agreements with teachers and
master’s students, minutes of Academic Board and Educational and Methodological Council meetings,
learning and teaching documentation (work program, curricula, syllabuses, gradebooks), assessment
tools (checklists, reports), certificates, verifications and credentials. A review of the website revealed
that the documents required for master’s students posted on its pages are subject to updating and
supplementation.

During the visit to organization, management was asked, "Are external examiners engaged to
improve the fairness, quality and transparency of the assessment process?" A positive response was
received: leading specialists from other medical universities and research institutes.

During interviews with 21 teachers regarding assessment methods, experts obtained convincing
evidence that the assessment methods used are transparent, aligned with the course curricula, ensure
objectivity, and allow for a comprehensive assessment of master's students' knowledge, clinical skills
and professional competencies. Master's students also shared their opinions on the timeliness of
testing, pre-exam counseling and the clarity and fairness of the entire assessment process. For
example, master's students reported that consultations are held in advance of exams, and assessment
criteria are available in syllabuses.

The 13 employers surveyed also indicated that graduates' training is aligned with current
developments in medical practice and science, as most graduates demonstrate strong clinical skills, are
proficient in modern diagnostic methods, and their knowledge of a foreign language allows them to
navigate current scientific data and apply evidence-based medicine in their practice. Employers stated
that they themselves participate in the assessment of master's students, as they are included on the final
certification committees. However, the educational institution did not provide systematic feedback to
them. Employers believed that master's degree graduates' skills, such as medical judgment, diagnostic
interpretation and knowledge of patient management and basic surgical skills, were the strongest.

At the same time, there are challenges in developing control and measurement equipment,
including regularly updating test materials in accordance with current clinical guidelines.
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3.2 Assessment in support of learning (formative assessment)

The assessment system regularly identifies the strengths and weaknesses of master's students,
including formative and midterm assessments, portfolio analysis and competency assessments by
clinical supervisors. Formative assessment is typically conducted after the completion of a seminar and
using case problems or tests. Formative assessment of master's students also includes observation of
practical skills, oral quizzes, feedback from a clinical supervisor and self-assessment. Formative
assessment is recorded in individual journals, which are reviewed by experts.

Teachers regularly provide feedback to master's students based on their assessments. In
interviews, master's students confirmed that they receive feedback after completing their training.

During the feedback process with master's students, a decision was made to purchase a virtual
simulator and fund master's students' participation in international scientific and practical conferences.

Experts inspected the resources for organizing the assessment of knowledge and practical skills,
namely, the testing center's classrooms, computer labs, simulation rooms, a surgical microscope
simulator and phantoms for practicing ophthalmological procedures.

The experts determined that the selection of assessment methods for master's degree students is
based on a competency-based approach and practice-oriented training, as the practical component of
training is the main component. For example, formative assessment methods such as direct observation
of clinical skills and case studies facilitate interprofessional learning. A method such as the OSCE
demonstrates integrated learning and a focus on clinical skills. Established assessment methods ensure
that master's degree students have mastered all sections of the educational programme and acquired the
necessary practical skills.

According to master's degree students, their teachers provide them with information on the
results of their assessments. (ESG II Part 1.3)

3.3 Assessment in support of decision-making (summative assessment)

The summative (final) assessment of master's degree students includes testing, OSCE, a final
clinical examination and the defense of the master's thesis.

The criteria for admission to the final assessment are full completion of the curriculum,
successful completion of formative and midterm assessments, a completed portfolio and the absence of
failed subject. This is documented in the Regulation on the State Certification of Master's Graduates,
approved by the Ministry of Higher Education, Science and Innovation of the Republic of Uzbekistan.

In practice, master's degree students (including those in other specialties) pass an independent
examination with an average score of 76 to 90 (an average of 80 points over 3 years).

Assessment of master's students' clinical decision-making is conducted through clinical case
reviews and OSCEs. It reflects the student's ability to analyze complaints and examination data,
formulate a diagnosis, select optimal patient management strategies and justify clinical decisions.

The fairness and objectivity of the summative assessment is confirmed through the engaging
external examiners, assessment checklists and uniform assessment criteria. This assessment is
documented in the "Procedure for Monitoring and Assessing Students' Knowledge at TashSMU"
(Annex to Order No.432 dated September 11, 2025).

The reliability and validity of quantitative data from master's students' assessments is ensured by
the Department of Ophthalmology and the Educational and Methodological Department (ESG II Part
1.3).

3.4 Quality assurance of the assessment system
The mechanisms that guarantee the quality of all assessment methods applied and the existing
master's degree student assessment system as a whole are supported by the following: regular
evaluation of assessment tools, participation of external experts, periodic updates of assessment
materials, monitoring of academic performance and systematic collection of feedback from master's
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degree students and teachers. The educational organization engages independent examiners to assess
master's degree students.

The results of formative and summative assessments are discussed at department meetings, and
conclusions are drawn regarding the assessment methods and content.

The master's degree student assessment includes questions on patient safety. For example,
verification of patient identification, infection control, verification of the correctness of medical
documentation and adherence to medical error prevention algorithms.

The Department of Ophthalmology reviews formative and summative assessment methods
annually. These reviews are documented in the department meeting minutes. In 2024, the Educational
and Methodological Department conducted a survey of teachers, which resulted in changes to the
assessment materials. A 2024 employer survey showed that programme graduates demonstrate
sufficiently confident mastery of practical skills and the ability to make independent clinical
decisions. (ESG II Part 1.3).

EEC findings by criteria Comply with 15 standards: 15 - fully, 0 - partially, 0 - not compliant.

Standard 4: MASTER'S STUDENTS
4.1 Selection and progression policy

The main regulatory act governing admission to master's programmes in the Republic of
Uzbekistan is Resolution No.261 of the Cabinet of Ministers of the Republic of Uzbekistan "On the
Procedure for Admission to Master's Programmes" and the Order of the Ministry of Higher
Education, Science and Innovation of the Republic of Uzbekistan. In addition, the additional
regulatory framework includes: Resolution of the Cabinet of Ministers of the Republic of Uzbekistan
No.261 dated 2022 "On additional measures to support gifted youth", Decree of the President of the
Republic of Uzbekistan dated March 7, 2022 No.UP-87, providing for reimbursement of costs for
contractual training for women admitted to the master's programme of state higher educational
institutions", internal regulations and orders of the Tashkent State Medical Institute, according to
which bachelor's degree graduates awarded the State Scholarship of the President, named after Ibn
Sino, Navoi, Beruni and other named prizes, have the right to targeted admission to the master's
programme without entrance examinations on a budgetary (state-financed) basis. Transparency of the
selection process and equal access to master's programmes are achieved by posting information about
admission rules, quotas, selection criteria and application deadlines on the official TashSMU website,
as confirmed by the document "Regulations on Admission to the TashSMU Master's Programme".

This document reflects approaches to the admission of master's students with disabilities, the
so-called "Admission under Targeted Quotas, Including for Disabled Students and Orphans".

Approaches to the admission and transfer of master's students from other educational
institutions are reflected in: Resolution No.824 of the Cabinet of Ministers of the Republic of
Uzbekistan dated December 31, 2020, "On the Procedure for Transfer, Readmission, Expulsion and
Granting Academic Leave to Students of Higher Education Institutions of the Republic of
Uzbekistan"; and the "Regulations on the TashSMU Master's Programme".

The following points are taken into account:

- Transfer (from other universities in Uzbekistan): is only possible between related or similar
master's programmes.

- The student must successfully complete at least one semester of the master's programme.

- Transfer is possible on either a state-funded or fee-paying basis, subject to availability.

- The receiving university has the right to conduct an internal conversation or assess the
compliance of the curriculum.

In the case of transferring from foreign universities:

- The university from which the transfer is made must be accredited and recognized in the
Republic of Uzbekistan.

- The nostrification (recognition) procedure for completed courses and academic hours is
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required.

- Official documents translated into Uzbek or Russian and notarized must be submitted.

- An exam in the relevant subject or a conversation to confirm the applicant's level of training
may be required.

The appeal procedure following admission to the master's programme is outlined in the
Resolution of the President and Cabinet of Ministers of the Republic of Uzbekistan "Mechanisms for
the Periodic Review of the Admission and Selection Policy for Master's Students". At the Department
of Ophthalmology and Pediatric Ophthalmology at TashSMU, no appeals were recorded from
master's students during the 2020-2025 academic year, including the master's programme admissions
phase.

The total number of master's students graduating in “Ophthalmology” during the master's
programme admissions start dates was 138.

Therefore, experts validated the self-assessment report data according to Standard 4.
In general, all criteria are met, but there are minor comments regarding the absence of a number
of statistical indicators.

4.2 Performance improvement and exit from the programme

Processes and opportunities for improving the academic performance and professional development
of master's students, as well as the conditions under which a master's student may be expelled from the
programme, are documented in the Master's Programme Regulations, approved by order of the Rector
of TashSMU.

Academic advising for master's students is based on monitoring their academic performance and is
aimed at ensuring a high-quality education and successful research activities for students in accordance
with the “Master's Programme Regulations™ and the “TashSMU Academic Policy”. The practice of
academic advising, personal support for master's students and the development of not only professional
skills were assessed by experts through documentation analysis, class visits and interviews. Interviews
with master's students and graduates revealed the following: master's students regularly receive
consultations from curators and clinical supervisors, assistance in planning their individual learning
path, support with research and psychological (social/psychological support center) and organizational
support when learning difficulties arise.

Teachers prevent situations involving unforeseen incidents by master's students that could
potentially cause harm to patients. This includes conducting safety and infection control briefings,
requiring the presence of a clinical supervisor during invasive procedures, gradually introducing
students to practical skills as they become more prepared, and regularly discussing clinical errors
during case reviews. According to teachers, no such situations were observed during the 2024-2025
period. Each master's student is familiar with and applies informed patient consent for examinations,
treatment and medical procedures in their clinical practice. Before classes begin, master's students are
instructed by their teacher on how to comply with the rules of conduct in a medical organization. This
was confirmed by master's students during their meeting with experts.

Social, financial and personal support for master's students includes the opportunity to receive the
State Scholarship of the President of the Republic of Uzbekistan and personal scholarships awarded on
a competitive basis, in accordance with the procedure approved by the Cabinet of Ministers, with the
participation of commissions from the Ministry of Higher and Secondary Specialized Education of the
Republic of Uzbekistan. During 2020-2021, 2 master's students in ophthalmology were awarded the
Ibn Sina Presidential Scholarship, allowing them to continue their studies free of charge. Psychological
support for master's students is provided through consultations at the psychological/social support
center. The confidentiality of this assistance is regulated by this center's internal document.

A career and employment center operate to assist master's graduates in career planning, and a
unified medical information and analytical system for graduate advancement and employment, the
"CAREER CENTER", is being implemented. The employment rate for graduates of the Master's
programme in “Ophthalmology” was 100% in 2024 and 100% in 2025. (ESG II Part 1.4). 0
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4.3 International medical graduates

Admission of international applicants to the Master's programme is carried out in accordance
with Resolution No.12 of the Cabinet of Ministers of the Republic of Uzbekistan dated January 6,
2022, the Law "On Education" and the Procedure for the Recognition of Educational Documents,
approved by the Ministry of Higher Education, Science and Innovation.

Bilateral agreements exist with a number of countries (e.g., Russia, Kazakhstan, South Korea,
etc.), which expedite the recognition of diplomas and academic results.

The recognition policy for qualifications in the Master's programme in Uzbekistan is based on
international principles of comparability of education and is aimed at ensuring the quality and
transparency of the admission of international students and graduates of foreign universities.
Admission of foreign master's students is governed by special regulations and is carried out on an
equal basis with nationals, taking into account language, academic and legal requirements governing
the recognition policy for master's degree qualifications.

For the period 2021-2025, no foreign master's students were admitted to the accredited
programme in “Ophthalmology”.

4.4 Master’s student work and study

Master's students are provided with a programme that defines their goals, objectives, overall
workload and work hours, their areas of responsibility, and the intended learning outcomes. Master's
students are informed of their supervisors. Currently, 5 clinical supervisors at 6 clinical sites are
involved in the training of master's students in the accredited programme. Master's students are
informed of the number and timing of formative assessments and final examinations. Information
about the examinations is published on the university's official website. The experts reviewed the
information on the website in the "Master's Programme" section.

Master's students participate in events organized by the clinical sites, in accordance with the
Comprehensive Plan for the Joint Continuity of the Clinic's Educational Organization. The experts
reviewed this plan for 2024-2025 and found that master's students participate in research conferences,
webinars, seminars, master classes and screening events. The Department of Ophthalmology is
responsible for developing the plan. The clinical training programme for master's students requires
management of 10 patients per month, participation (assistance) in 10 surgeries, and at least 4 calls.
All of this is regulated in the "Academic Policy" document.

If a master's student is forced to interrupt their studies (due to pregnancy, maternity leave, illness
or military service), the educational institution provides for academic leave for pregnant and
breastfeeding master's students, an individual work plan is developed. Currently, there are no such
students in the accredited programme.

4.5 Master's Student Safety

The legal status of master's students in Uzbekistan can be characterized as medical personnel in
training, participating in the provision of medical care under the direct supervision and guidance of
certified physicians. This ensures a balance between the need for practical training for future
specialists and the guarantee of safety and quality of medical care for patients.

At TashSMU, significant attention is paid to ensuring the physical and psychological safety of
master's students. Occupational health and safety measures are aimed at creating a safe educational
environment and preventing potential risks.

The psychological safety of master's students is ensured through the Department of Psychology
and the Psychological Support Center.
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4.6 Master's Student remuneration and fees

Scholarship amounts may vary depending on academic performance. For example, at Tashkent
State Medical University, the scholarship is 518,000 sums, while for students with excellent academic
performance (90% or higher), it is 621,600 sums.

The procedure for assigning and paying scholarships is regulated by the following documents:

Resolution No.226 of the Cabinet of Ministers of the Republic of Uzbekistan dated October 13,
2008, "On the Promotion and Material Incentives of Students of Higher Education Institutions". This
document defines the terms and procedure for awarding state scholarships, including scholarships of
the President of the Republic of Uzbekistan.

Resolution No.276 of the Cabinet of Ministers of the Republic of Uzbekistan dated December
21, 2005, "On Approval of the Improved Remuneration System for Medical and Pharmaceutical
Workers in State Institutions". Annex No. 2 of this resolution contains provisions on the procedure and
conditions for remuneration of medical and pharmaceutical workers, including aspects related to
scholarship for medical workers.

Master's students may work at a rate of 0.5 of their full-time salary, beginning in their 3™ year of
study, in accordance with the Regulations on Master's Programme. This year, there are 3 master's
students in the accredited programme.

4.7 Master's Student health and welfare

Master's students are provided with professional and personal support focused on physical
health, personal welfare and psychological health, including “professional burnout”, through medical
and psychological services, sports clubs and a psychological support center.

EEC findings by criteria. Comply with 19 standards: 19 - fully, 0 - partially, 0 - not compliant

Standard 5: TEACHERS AND CLINICAL SUPERVISORS
5.1 Teacher and clinical supervisor establishment

There are 17 employees in total, including 14 full-time and 3 part-time faculty members.
Requirements for master's degree teachers include an academic degree, the highest category of
ophthalmologist and at least 3 years of continuous teaching experience. There are 5 clinical
supervisors. The HR department is responsible for hiring teachers in accordance with the Regulation
"On the Procedure for Hiring Teaching Staff in Higher Education Institutions" approved by the
Ministry of Higher Education, Science and Innovation of the Republic of Uzbekistan.

The academic degree holder rate of teaching staff is 65%, 70.6% have the highest category,
29.4% have the first category, and none have the second category.

The experts reviewed the department's teacher job descriptions and department regulations.

The experts were familiarized with TashSMU's human resources policy and the Supervisor
Regulations. The ratio of teachers to master’s students should be 1 to 4.

The incentive system for teachers and clinical supervisors includes a "Teaching Staff
Performance Assessment" based on a 110-point rating system implemented by the Ministry of Higher
and Secondary Specialized Education. The primary document regulating this assessment system 1is
Resolution No.164 of the Cabinet of Ministers of the Republic of Uzbekistan dated August 1, 2008,
"On Approval of an Improved Remuneration System for Employees of Higher Education Institutions
of the Republic".

The principles of teachers’ ethics and academic honesty are reflected in the "Code of Ethics for
Teachers of Uzbekistan". During conversation with teachers, they confirmed their awareness of this
issue, noting that they are familiar with the Code's provisions and adhere to it in their professional
activities.

To verify the Standard 5 self-assessment report data, external experts obtained opinion of
teachers on the HR policy, which included staffing of clinical departments, requirements for practicing
physician-teachers, and the terms and procedures for concluding contracts with clinical sites. The
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discussion with teaching staff included topics such as criteria for physician admission to teaching,
clinical site staff participation in research and educational projects, and the incentive system for the
talent pool. The experts learned about approaches to recruiting clinical site staff for teaching (there are
13 such teachers in total), the strategy and tactics for enrolling master's degree students, and the
information support for the educational programme. They also identified challenges in human resource
management and development, as most part-time faculty members lack knowledge of teaching
methods.

Technical and administrative staff are available to support the educational programme (ESG 11
Part 1.5), including specialists from the educational and methodological department, IT specialists and
dean's office staff.

A meeting was held with staff from support divisions such as the academic department, the
simulation training center, the technical service and the human resources department.

A survey of teachers revealed that the majority (87.93%) were completely satisfied with the work
and workplace organization at this educational institution, while 6.9% were partially satisfied. At this
educational institution, teachers have the opportunity to engage in research and publish their research
results — 93.1% completely agree, 5.17% partially. 70.69% completely satisfied, 22.41% partially
satisfied with the HR department. Salaries were satisfactory — 56.9% completely agree, 3.45%
partially agree.

5.2 Ethics and conduct of teachers and clinical supervisors

The HR policy defines the responsibilities and obligations of teachers in the high-quality
education of master's students.

The responsibilities and obligations of clinical supervisors are described in the Supervisor
Policy.

The principles of ethics and academic honesty for teachers are described in the "Code of Ethics
for Teachers of Uzbekistan" and the "Law of the Republic of Uzbekistan 'On the Status of Teachers'."
Teachers surveyed confirmed that they were aware of the Code.

The monitoring system and process for improving the performance of teachers (ESG II Part
1.5) and clinical supervisors, including teachers’ certification, are regulated by the document
"Performance Assessment of the Teaching Staff " and Resolution No.164 of the Cabinet of Ministers
of the Republic of Uzbekistan dated August 1, 2008, "On Approval of an Improved Remuneration
System for Employees of Higher Education Institutions of the Republic".

A teacher survey is conducted annually by the Department of Internal Education Quality
Assurance.

5.3 Continuing professional development for teaching and clinical supervisory staff

During a meeting with the head of the HR department and during interviews with teachers, the
experts obtained feedback on approaches to developing faculty pedagogical competence, motivation to
work with master's students and supervising, which includes a planned system of advanced training,
participation in methodological seminars and trainings, sharing experiences within the department,
regular assessment of teaching skills, as well as supervising support and individual support for young
teachers.

The experts determined that teachers and master’s students have sufficient time for teaching,
supervising and learning. Teacher work schedules are set forth in the Internal Regulations. Hours: 8:00
AM - 5:00 PM. Teachers conduct weekly three-hour seminars.

The experts received feedback on the teacher advanced training programme, which is conducted
annually. 12 teachers from the accredited educational programme in “Ophthalmology” completed the
training during 2020-2025. These activities are funded by the educational organization. The expert
verified the teachers’ certificates for the following topics: "Wetlab in Ultrasound Cataract Surgery" by
A.Z. Toshpulatova and D.U. Narzullayeva, from March 6, 2023, to March 17, 2023, Ufa, Russia.
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Experts found that teachers initiate research topics for master's students, stimulating the need for
additional learning and independent work with literature and medical documentation.

The personnel policy (ESG II Part 1.5) and approaches to engaging clinical supervisors are
reviewed annually in accordance with the changing needs in postgraduate medical education.

The educational institution provides opportunities for career growth and competency
development for teachers — 87.93% of surveyed teachers responded, and 8.62% partially agreed.
37.93% attended professional advanced training programmes less than 1 year ago, 32.76% during the
current year, 15.52% more than 3 years ago, 3.45% more than 5 years ago, and 0% answered "I don't
remember when it was".

The organization implements social support programmes for teachers - 63.79% responded "yes,
such programmes exist", 3.45% "I have already used them", 1.72% responded "no such programmes
exist" and 24.14% were unaware of them.

EEC findings by criteria. Comply with 8 standards, 8 - fully compliant, 0 - partially compliant,
0 - not compliant.

Standard 6: EDUCATION AND TRAINING RESOURCES
6.1 Physical facilities for teaching and learning

Training of master's students in the accredited educational programme in “Ophthalmology” is
provided by the Pediatric Ophthalmology Unit of Clinic No.2 of Tashkent State Medical University.
There are 25 beds in total. There are 2 classrooms, 1 conference room for seminars and journal clubs,
and 1 reading room.

Before beginning the relevant course of the educational programme, master's students receive a
syllabus from their teacher, indicating the skills they should acquire and develop during their studies.

The educational organization provides master's students with opportunities for practical and
theoretical training through classroom sessions at clinical sites, a simulation center, specialized
laboratories and units.

Access to the latest professional literature and international sources is ensured by access to
electronic library systems, international abstract and full-text databases (including foreign scientific
journals), and the internal resources of the library and information center.

Access to simulation equipment is provided in a simulation room with a total area of 32.0 m?.
The simulation room is designed for 10-15 learners.

The simulation room is equipped with a WETLAB microscope for high-quality minor surgery on
bovine eyes, a slit lamp, an autokeratorefractometer, a perimeter, an electric ophthalmoscope, an
indirect ophthalmoscope, a Belostotsky color test, and a Golovin and Sivtsev chart.

A safe learning environment in the functional/instrumental diagnostics laboratories/rooms (ESG
IT Part 1.6) is ensured by familiarizing master students with safety and health regulations before class,
as well as by providing them with personal protective equipment, adhering to sanitary and hygienic
requirements, and monitoring the correct use of equipment. The experts reviewed the Safety
Regulations. The Safety Familiarization Log is located in the department head's office. The master’s
students interviewed confirmed their awareness of this document.

The educational institution conducts research in the following areas: "Optimization of ways to
reduce blindness and low vision in children", "Clinical features of retinoblastoma" and "Clinical and
genetic criteria for predicting the course and treatment tactics of primary congenital glaucoma".

Master's students in their second and third years of study are involved in the research work (or
parts thereof). They perform tasks such as literature analysis, epidemiological and statistical indicators
for the nosologies under study, work with medical documentation, including archives, and joint
examination and testing of specialized patients with a supervisor. All information about the research
work is included in the master's student's portfolio.

The educational programme includes topics in which master's students study research methods in
medicine (research methodology). The total number of hours is 60.
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Master's students conducting scientific and practical research are provided with access to
instrumental and laboratory equipment.

The physical facilities, including the library collection, are updated every 1-2 years. The library
collection includes leading electronic foreign, Russian and domestic medical publications and, as of
2024, comprised 215 printed publications and 33 electronic textbooks.

6.2 Postgraduate medical education based on clinical training

Experts assessed the master's students' record-keeping, including outpatient and inpatient
records.

A review of resources demonstrated that they are aligned with the goals and objectives of
educational activities. A visit was made to the clinical site: Clinic No.2 of Tashkent State Medical
University (with a total capacity of 325 beds) with a 25-bed pediatric ophthalmology unit. The
educational institution's staff ensures collegial and ethical relationships with medical staff and clinical
site management to achieve master's degree students' intended outcomes. A sufficient number of
specialized patients (e.g., cataracts, glaucoma, eye injuries, inflammatory and degenerative diseases of
the vascular and retinal membranes and optic nerve) are provided. Modern equipment is demonstrated
to be accessible to students. Teachers ensure high-quality teaching while adhering to ethical and
deontological principles.

To validate the self-assessment report and obtain evidence of programme quality, interviews
with master's degree students were conducted. Experts asked questions about satisfaction with the
training, sufficient time for patient management, working with medical records, satisfaction with
teaching methods and teacher qualifications, social and moral support for master's students in need,
and access to international professional literature databases. Overall, master's students were satisfied
with the training and assessment methods. They specifically entered this institution because they
believed the educational institution had good resources, a strong reputation and international
connections. At the same time, they would like more independence in patient management and the
organization of international events.

A simulation room is available, with equipment, including a surgical microscope, microsurgical
instruments and suture material. Master's students in the “Ophthalmology” educational programme can
practice practical skills in providing care to patients with various eye injuries, which is included in the
curriculum. Thus, master's student training in the simulation room is an integrated part of clinical
training.

The master's students demonstrated their commitment to the educational organization, actively
responded to questions from external experts, and demonstrated their judgment on the organization of
training, assessment of their skills, advisory support, opportunities to participate in research projects
and funding. They also demonstrated a broad range of knowledge. The experts reviewed the master's
students' documents (portfolios, master's student assessment checklists and master's student survey
results).

To develop master's students' teamwork experience, the educational organization conducts
activities such as joint clinical discussions, including in interdisciplinary teams. Interprofessional
collaboration is also achieved through joint clinical discussions and calls with colleagues from related
specialties. Master's students can conduct health education events for patients and training sessions for
interns. For example, master's students in the Department of Ophthalmology and Pediatric
Ophthalmology at Tashkent State Medical University participate in the student scientific society (SSS)
"Olmos", where they hold departmental meetings with undergraduate students to discuss their
research. This increases interest in ophthalmology, which subsequently influences their choice of
future specialty.

In the survey, master's students noted that they have free access to patients at clinical sites and
all the conditions for improving their practical skills. 93.5% of teachers completely agreed, 5%
partially agreed, and 1% were undecided.
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Regular updates to clinical facilities and equipment and other educational resources are carried
out in accordance with the changing needs of master's degree training. The planned and current
number of master's degree students is taken into account to ensure a 4:1 ratio of master's degree
students to teachers. The profile of clinical supervisors is determined by the Department of
Ophthalmology and Pediatric Ophthalmology, and the graduate academic office evaluates their
compliance with the goals and objectives of the master's degree programme, their level of education
and their proficiency in teaching methods. Thus, from 2020 to 2024, 12 clinical supervisors were
trained in pedagogical competencies. Clinical supervisors are provided with the following materials for
master's degree training: work programmes, competency assessment instructions and methodological
materials for conducting clinical discussions.

6.3 Training master’s students at alternative clinical sites

The academic policy for master's degree training includes the possibility of training at
organizations if the existing clinical sites do not cover all the topics of the educational programme.
Meanwhile, master's students majoring in “Ophthalmology” are trained at 10 sites with different
practical areas (a specialized boarding school for visually impaired children and the Republican Center
for Eye Microsurgery). Scientific publications are prepared under the supervision of a teacher and do
not require additional training sites. However, master's students can participate in academic mobility
within the country, but over the past 5 years, no ophthalmology master's students have participated.

There is a document on the transfer and academic recognition of learning outcomes between
educational institutions: Resolution No.824 of the Cabinet of Ministers of the Republic of Uzbekistan
dated December 31, 2020, "On the procedure for transfer, readmission, expulsion and granting
academic leave to students of higher educational institutions of the Republic of Uzbekistan"; and the
internal regulations of the university (Regulations on the Master's Programme at Tashkent State
Medical University). For example, in the 2021-2022 academic year, ophthalmology master's student
Oydin Achilovna Akhatkulova transferred from Tashkent State Medical University to Samarkand State
Medical Institute to continue her studies in the corresponding master's programme (ESG II Part 1.2).

155 agreements and memorandums have been signed with organizations, universities and
associations, including 79 with non-CIS organizations. This collaboration allows for the introduction
of the following learning methods and technologies into master's programmes: interdisciplinary
simulation scenarios, clinical case-based learning, project-based team learning, digital learning
platforms, the use of virtual simulators and international online courses, and the integration of
evidence-based approaches into teaching.

The institution's teachers actively participate in national and international events. Thus, on
October 15, 2022, Department Head B.T. Buzrukov participated in the conference "Restoration of the
Anatomical Integrity of the Lacrimal Canaliculi and the Medial Canthus in Cases of Lacrimal
Injuries". On October 14-15, 2022, in partnership with the Turkish Ophthalmology Association
(TCOD) and the Azerbaijan Ophthalmology Association (AOC), in the International Ophthalmology
Symposium and the 14th International Conference of Young Ophthalmologists of Azerbaijan with
International Participation. Such participation allows for the application of the information gained in
the educational process. For example, on March 10, 2025, the Department of Ophthalmology and
Pediatric Ophthalmology at Tashkent State Medical University held an international conference on
"Current Issues of Pediatric Glaucoma" within the “Ophthalmology” specialty. The department's
master's students were directly involved in the preparation and conduct of the conference. (Annex
4.4.2).

Over a 5-year period, 4 teachers were trained abroad on the following topics: "Wetlab on
Ultrasound Cataract Surgery", "Glaucoma" and "Myopia and Habitual Excessive Accommodation
Strain".
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6.4 Information sources, resources and use

Experts assessed master’ students' and teachers’ access to essential web resources, including
www.tma.uz and https://tashpmi.uz, as well as access to electronic media, international databases
(Scopus and Web of Science) and the “GEOTAR-Media” electronic library system
(https://www.studentlibrary.ru), as well as to the digital resources of the universal database
https://dlib.eastview.com/.

The experts visited the library. The collection features leading international, Russian and
domestic electronic medical publications, which are accessible to master’ students and staff, including
the journal " Bulletin Ophthalmologii", providing up-to-date information on ophthalmology.

The total number of publications in the accredited specialty includes 215 printed publications
and 33 electronic textbooks. Master’ students are familiar with this information.

Information and communication technologies are represented by the following: computerized
workstations, electronic library resources, access to specialized medical databases and multimedia
equipment. The educational programme uses technologies such as simulation technologies, interactive
teaching methods and testing systems. During independent study, master’ students use electronic
educational materials, clinical guidelines, medical reference databases and online courses. Access to
patient data and the healthcare information system is provided through the integrated medical
information system of the clinical database and secure operational terminals. A master's student
manages 2-3 patients per day, including completing the necessary documentation under the
supervision of a teacher.

Distance learning methods such as webinars and educational videos are used to teach master's
students on topics such as clinical protocols, diagnostic data interpretation and modern treatment
methods. Ethics documented in university regulations are adhered to.

Thus, the educational organization provides master's students, teachers and clinical supervisors
with access to information and the use of innovative information and communication technologies
(ESG II Part 1.8).

Over the past 2-3 years, the following information and communication technologies have been
implemented: electronic educational platforms, distance learning systems and updated versions of
medical information systems.

Electronic educational materials, online libraries and interactive clinical cases are used to
organize independent learning for master's students.

Corporate messengers, electronic groups on the educational platformme and the university's
internal communication systems are used to ensure seamless information exchange with fellow
students.

Access to relevant patient data and healthcare information systems is organized through secure
workstations of the clinical database's medical information system and authorized access to electronic
medical records (ESG II Part 1.6).

EEC findings by criteria. Comply with 15 standards, 15 - fully compliant, 0 - partially
compliant, 0 - not compliant.

Standard 7: QUALITY ASSURANCE AND IMPROVEMENT IN POSTGRADUATE
EDUCATION
7.1 The Quality improvement system

A quality improvement system has been implemented, documented in the "Regulations on the
Internal Quality Assurance System of Education at TashSMU", which includes procedures aimed at
monitoring, evaluating and continuously improving master's degree educational programmes,
including in “Ophthalmology”.
The decision-making and change management process related to master's degree programmes is
regulated by the organization's Charter and Action Plan. This document was developed by the
Education Quality Assurance Department and approved by the Rector of TashSMU. (ESG 1I Part 1.1)
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The experts evaluated the programme for monitoring the processes and results of the master's
degree educational programme, which includes a programme review stage: internal approval at the
Academic Board level, followed by an external review at the Ministry of Higher and Secondary
Specialized Education of the Republic of Uzbekistan. After receiving a positive conclusion, the
programme is submitted to the Central Methodological Council for review and approval. The
development, review and approval of the programme are coordinated annually and are governed by
the institute's internal regulations. The responsible division is the graduate academic office. In
addition, feedback is collected on various elements of the master's degree educational programme
through surveys of master's students, teachers, clinical supervisors, graduates and employer
representatives using questionnaires and online surveys. For example, a survey of 393 teachers
conducted in the 2024-2025 academic year showed that 44.2% of teachers believe that conducting the
educational process in accordance with modern requirements depends primarily on the knowledge
and qualifications of the teacher, while 15.8% believe that this is hampered by the large amount of
“paperwork”.

Approaches to master's degree admissions are assessed by examining selection criteria,
admissions rules and analyzing actual admissions practices.

Assessing master's degree students' knowledge and skills is conducted through an analysis of
OSCE materials, tests and conversations. This assessment demonstrates a focus on a competency-
based approach and objective assessment, as well as demonstrates their transparency, objectivity and
alignment with stated competencies.

The adequacy and quality of educational resources is assessed through an analysis of the clinical
facilities, simulation center, library and electronic resources, as well as interviews with supervisors.
This assessment demonstrates that these resources provide comprehensive theoretical and clinical
training for master's degree students.

During the assessment of the quality of master's degree programmes, it was established that,
along with achievements (effective operation of clinical facilities, implementation of simulation
training, development of supervising), there are a number of problems and shortcomings, including
insufficient documentation of some clinical processes.

Feedback from clinical supervisors includes reports on the dynamics of clinical skill acquisition
and an analysis of widespread mistakes.

Thus, stakeholders are involved in the educational programme's monitoring and evaluation
activities (ESG II Part 1.9), including master's degree students, clinical supervisors, departmental
teachers, employers and representatives of professional associations.

The results of the clinical practice assessment of master's degree students and graduates are
communicated through the publication of annual analytical reports and announcements at department
and academic board meetings. Therefore, stakeholders such as clinical supervisors, unit heads, teachers
and employer representatives are informed of the monitoring results and feedback.

Interviews with 13 employers were conducted online and offline and included questions such as:
knowledge of the university's mission, participation in developing the mission and strategic plan
proposals, participation in advisory bodies, satisfaction with master's students' basic knowledge and
skills, participation in master's student training through supervising, providing the department and
master's students with the necessary resources for practical training and developing medical
Jjudgment, problems with interactions with departments and universities in general, the 90-95%
employment rate of master's degree graduates in practical healthcare organizations, and 5-10% who
decide to enroll in the next level of postgraduate education.

Employers also valued graduates' proficiency in a foreign language (English) and, accordingly,
extensive access to international literature, guides and clinical protocols/recommendations. However,
weaknesses of graduates were also noted: graduates of surgical specialties require more time (at least
3-5 years after completing their master's degree) to master certain surgical skills.

The performance of master's students and graduates is an indicator of the quality of educational
programmes. The intended assessment results for ophthalmology master's students in the 2024-2025

ECAQA _Eurasian Center for Accreditation and Quality Assurance in Higher Education and Health Care 27



academic year show the following: 66.6% of graduates achieved "excellent" grades, and 33.4%
achieved "good" grades.

The experts noted the following achievements in the clinical training of master's students: good
foreign language proficiency, a large number of clinical sites offering various levels of medical care,
the presence of a simulation center, the high academic degree holder rate of teaching staff working in
the master's programme, and the involvement of specialists with extensive practical experience (over
20 years) in supervising. At the same time, the experts also identified shortcomings in the clinical
training of master's students: incomplete documentation of clinical skills, subjective assessment of
practical skills and a formal portfolio.

The master's degree programme's curriculum, programme structure and content, master's degree
competencies, and knowledge and skill assessment methods are analyzed annually based on the results
of educational and clinical process monitoring, formative and summative assessment data, reports from
clinical site heads and feedback from master's degree students, teachers and supervisors.

The experts reviewed the portfolio of a third-year master's degree student.

The department, in collaboration with clinical site heads, evaluates educational resources and
the compliance of clinical sites with the goals and objectives of the master's degree programme in
“Ophthalmology” annually. This evaluation is based on an analysis of the programme's material and
technical support, human resources and the conditions for developing master's degree students' clinical
competencies. This evaluation is documented in department reports.

Deficients identified during educational programme quality monitoring are documented in an
internal assessment report of education quality, and the department develops a plan to address them.

The curriculum update is based on prospective studies, including an analysis of practical
healthcare needs, a review of global experience and current clinical guidelines, and an analysis of
feedback from master's students, teachers and employers (ESG II Part 1.10). Over the past 2-3 years,
the master's programme has undergone the following changes: updated curricula, expanded pool of
master's theses topics. Benchmarking of postgraduate education (master's programme) is underway
with educational institutions such as medical universities in Kazakhstan, Kyrgyzstan and Turkey. As a
result of the 2022 benchmarking, an expanded module on ocular microsurgery was introduced into the
curriculum.

Teachers participate in international and national educational events. Based on this participation,
updated clinical module content and modern diagnostic and treatment protocols have been
incorporated into the master's programme.

7.2 Patient’s safety

A quality assurance system has been implemented, including analysis of master's student errors
and patient safety assurance, and is reflected in the document "Regulations on the Internal Quality
Assurance System of Education at TashSMU". Analysis of master's student errors is the responsibility
of the relevant department and the clinical supervisor.

The Quality and Patient Safety Committee identifies risks to patient safety, including clinical
audits, incident reviews and analysis of high-risk clinical cases.

EEC findings by criteria. Comply with 10 standards, 10 - fully compliant, 0 - partially
compliant, 0 - not compliant.

Standard 8: GOVERNANCE AND ADMINISTRATION
8.1 Governance

The experts reviewed the governance structure of postgraduate medical education, which
includes the rector, the first vice-rector for academic affairs, the graduate academic office, relevant
departments, and the educational and methodological department. The structure was approved in 2025.
The graduate academic office and the relevant department are responsible for supervising, selecting
clinical sites and concluding contracts with them.
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The department also has a work plan for the current year. Having reviewed the annual reports of
the Department of Ophthalmology and Pediatric Ophthalmology, experts concluded that work is being
conducted in 3 areas: teaching, research and clinical.

The rector and vice-rectors are responsible for reputational risks and the educational institution's
image, and experts met with each of them.

The main document regulating the activities of the master’s programme and the master’s student
performance monitoring system is the Regulation on the Master's Programme, approved by Resolution
No.36 of the Cabinet of Ministers of the Republic of Uzbekistan dated March 2, 2015. Knowledge and
skills are assessed based on:

e formative assessment,

e midterm assessments

e clinical competency assessments
student portfolios,

e final state certification, which includes a comprehensive assessment of theoretical and
practical preparedness, as well as the defense of the master's thesis.

To implement the educational programme, the educational institution has an organizational
structure in which the educational sector is represented by the graduate academic office, specialized
departments and the university's clinical sites, as well as the educational and methodological
department, research center, simulation training center, international relations department and other
structural divisions that ensure the organization, methodological support, clinical training and quality
control of the educational process.

The experts reviewed the Master's degree completion documents, including the Certificate of
Completion of the Master's Degree, which is issued to master’s students who have successfully
completed the educational programme and passed the final state certification. This certificate contains
information about the assigned Master's degree qualification, the specialty of “Ophthalmology”, the
scope and duration of the training, the final certification results, and the compliance of the training
with established state educational standards.

The quality assurance programme for postgraduate education at Tashkent Medical University
was developed by the academic services office in collaboration with the relevant departments and the
Faculty of Master’s Degree and approved by order of the Rector of Tashkent Medical University.

The following participated in the development of the programme: The academic services office,
the graduate academic office;

the relevant departments, the Research Department, the Simulation Training Center; internal and
external experts, including representatives of clinical sites and employers.

Teachers, master’s students, clinical site heads and other interested parties are informed about
the programme through information posted on the university's official website, communicated through
learning and teaching meetings, mailing lists to departments and publications in the information and
methodological resources of Tashkent State Medical University.

The educational programme in “Ophthalmology” is supported by relevant learning and teaching
documents and teachers.

Completion of master’s students' studies is documented by the issuance of a certificate of
completion of the master's programme and a master's diploma, which are recognized by the national
authorized body in healthcare.

Therefore, Tashkent State Medical University complies with the recommendations of national
authorized bodies, including the Ministry of Healthcare of the Republic of Uzbekistan, which is
confirmed by the compliance of its educational programmes with current state educational standards,
regulatory requirements and certification procedures.

8.2 Shared governance
The responsibilities and obligations of the management and staff for postgraduate medical
education are defined and assigned to the graduate academic office, specialized departments, the

ECAQA _Eurasian Center for Accreditation and Quality Assurance in Higher Education and Health Care 29



academic services office and the Research Department. These responsibilities are codified in the
document "Regulations on the Master's Degree Programme" of Tashkent State Medical University.
Transparency of management and decision-making in the educational process is ensured through
regular meetings of the Academic Board and learning and teaching sessions, decision-making
protocols and open communication to teachers and master's students via the official website, internal
information platforms and rector's orders. This is reflected in the document "Regulations for the
Organization of the Educational Process in the Master's Degree Programme at Tashkent State Medical
University".

In response to the survey question "Do the organization's management consider your opinion
regarding issues related to the educational process, research and clinical work?", 75.86% of teachers
responded "systematically", 15.52% answered "sometimes", 3.45% - "rarely" and 1.72% - "never".

Funding for master's programmes is provided by the state budget, student contributions (paid
tuition), and other extra-budgetary sources stipulated by the university's regulatory documents.

The divisions of finance and economics is responsible for planning and allocating funds for master's
programmes. The scope of duties, responsibilities and authorities are reflected in the job descriptions
of heads of structural divisions, teachers and staff involved in the implementation of master's
programmes, approved by the Rector of TashSMU.

Today, experts are confident that the educational institution is financially and organizationally
sustainable, as it has stable funding sources (state budget, extra-budgetary funds and income from paid
tuition), a functioning financial planning system and a stable governance structure that ensures the
effective allocation of resources.

The organizational structure update is being implemented in accordance with the university's
strategic development plan for 2022-2027, based on the results of internal monitoring and taking into
account the recommendations of national authorized bodies. In 2025, changes were made, including
structure optimization of the graduate academic office, expanding the staff of the learning and teaching
sector, and introducing digital tools for governing the educational process.

Master's student training has been updated by increasing the number of clinical sites,
implementing digital platforms for competency assessment, structuring programmes based on a
competency-based approach and strengthening the research component.

Updates are being implemented through regular curricula reviews, coordination with clinical site
heads and consideration at Academic Board meetings. These updates are accompanied by the
development of updated teaching materials, assessment tools and regulatory documentation.

For example, in 2025, the simulation center equipment was updated, clinical sites were
expanded, teaching materials were purchased, and an electronic information and educational
environment was implemented.

To specifically improve the educational process, sociological research is being conducted,
including a survey of master's students and teachers, a survey of clinical supervisors, an analysis of
satisfaction with the educational process, and a review of literature on postgraduate medical education
(WHO and WFME guidelines, national regulatory documents and current publications on medical
education). The following methods have been implemented in the course of this analysis: simulation
training, team-based learning, clinical discussions on evidence-based practice, patient communication
skills and interprofessional learning.

8.3 Master’s student and staff representation

The following advisory and consultative bodies operate within the educational institution: The
Academic Board, the Public Council, the Student Council and the Youth Union, each of which
includes a representative from among the master's students. Mechanisms for rewarding master's
students for their community service at TashSMU include the presentation of honorary certificates and
letters of gratitude from the rector, recommendations for participation in scientific conferences and
internships, support for publication activity, and opportunities to participate in the university's project
initiatives. In a survey of master's students, experts found that master’s students positively evaluate the
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conditions for participation in community and scientific activities, confirming that an active role
expands their academic opportunities and promotes professional growth.

TashSMU implements a master's student development programme aimed at developing
advanced clinical competencies, research skills and the professional qualities of an ophthalmologist.

Regarding ophthalmology, the programme includes:

- in-depth training in the diagnosis of eye diseases using modern equipment (OCT, perimetry,
ultrasound biomicroscopy);

- training in microsurgical skills using a simulator;

- participation in clinical rounds and consultations in the ophthalmology unit;

- mastering algorithms for surgical and medicated management of patients in accordance with
approved clinical diagnostic and treatment protocols;

- participation in procedures under the control of supervisors (parabulbar, subconjunctival
injections, laser procedures, minor surgeries).

- training in the design of clinical trials in ophthalmology, methods of collecting and analyzing
clinical data (starting from the first year of the master's programme) at clinical sites;

- preparation of articles and abstracts for national and international ophthalmology conferences;

- participation in department projects in pediatric ophthalmology.

- training in communication with patients with visual impairments;

- developing skills for multidisciplinary collaboration with endocrinologists, neurologists,
neonatologists, etc.;

Master's students are included in advisory bodies such as the Council of Young Scientists and
accreditation working groups (including third-year ophthalmology master's student, Sarvinoz
Abdullayeva).

EEC findings by criteria. Comply with 8 standards, 6 - fully compliant, 2 - partially compliant, 0
- non-compliant.

Standard | Standard Compliance Recommendations for Improvement

8.3.1 Partially Compliant Develop a policy and procedure for master's student
participation in educational management

83.2 Partially Compliant Determine a procedure for master's student involvement
and participation in advisory bodies

CONCLUSION: An external assessment of the educational programme revealed that 106 of the
109 accreditation standards demonstrate full compliance. 3 standards are partially compliant. No non-
compliance was identified.

5. Recommendations for improving the master's degree educational programme in
“Ophthalmology” at Tashkent State Medical University:

Standard Recommendations for Improvement

1.1.3 Define the purpose of the master's degree programme in ophthalmology, taking into
account the training of academic and teaching staff.

8.3.1 Develop a policy and procedure for master's degree student participation in the
management of the educational process.

8.3.2 Definite a procedure for master's degree student involvement and participation in
advisory bodies.

ECAQA _Eurasian Center for Accreditation and Quality Assurance in Higher Education and Health Care 31



6. Recommendation to the ECAQA Accreditation Council
The EEC members determined that the master's degree educational programme of the Tashkent State
Medical University in specialty “Ophthalmology” complies with the Standards for Programme
Accreditation: Postgraduate Medical Education (Master’s degree) and unanimously recommended that
the ECAQA Accreditation Council accredit this programme for a period of 5 years.

Full Name Signature
Chairperson Yermek Meiramovich Turgunov /signed/
International Expert Milena Staneva Staneva /signed/
Academic Expert Gulshara Turebekovna Myrzabekova /signed/
Academic Expert Tatyana Nuridenovna Burkutbayeva /signed/
Academic Expert Alexey Viktorovich Trynkin /signed/
Academic Expert Khatimya Ilyassovna Kudabayeva /signed/
Academic Expert Gulnar Amerzayevna Mukhambetova /signed/
Academic Expert Aida Zhaksybayevna Akhenbekova /signed/
Academic Expert Assel Baidauletovna Doshakanova /signed/
Academic Expert Aizada Marat /signed/
Employer Expert Aziz Tashmetovich Ermetov /signed/
Student Expert Nurila Nurmakhankyzy Sartay /signed/
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6. Pexomenpauns Akkpeautaunonnomy cosery EIIA
UYnenst BDK  ycraHoBuiu  cooTBeTcTBHE
marucTpatypsl Tamkentckoro I'ocyaapcrBeHHoro MeaMIMHCKOrO Y HUBEPCHTETA
no cneuuansHoctd «70910206 - Odranemonorusy» Crangapram akKpeIuTalidH
MpOrpaMMBbl MOCJIEANIUIOMHOTO MEAMLMHCKOro obpa3oBaHHs (MarucrTparypa) u
NPHLLUIH K €ANHOTTIACHOMY MHEHHIO PEKOMEHI0BaTh AKKPEAUTALlHOHHOMY COBETY

ELIA akkpeauToBaTh JaHHYIO IPOrpaMMy Ha MEepUOJ S JIET.

0o0pa3oBaTesbHOH  MPOrpamMMBbl

OHO TToamfi¢s

IIpencenarens Typrynos Epmex ;éf /

MeiipamoBuy
Mesx tyHapoaHbIi Munena CraneBa W
JKCIIepT Cranena a //
AxaneMuvecKuii Meip3abexosa ['ynmapa Z% o
SKCTEepT TypebekoBna :
AxajieMiiecKuii Bypkyr6aesa Tarbsina C M
SKCIIepT HypuzeHnosna
AxaneMu4ecKui TpeinkuH Anekceit %
JKCIEPT Buxtoposuu /
AKazieMHuecKuii KynabGaesa Xatums ( %{
9KCIIEpPT MnbsicoBHa
AxazieMHuecKuit Myxamberosa ['ynpHap /
9KCIEpPT Amep3aeBHa W
AxaeMuuecKui AxenbexoBa Auna :/%?3 -
9KCIEpPT JXakcpibaeBHa
AxaneMuyecKuii Jlomrakanosa AceJib 7/'
9KCIEPT balinayneroBHa
Axanemuueckuit Mapar Aiizana
9KCIEpT WM
Okcnepr- OpmeToB Azus WZ'
paboTonarenb TaimeroBuy
DKcnepT- Capraii Hypuna %9
o0yyJarouuics HypmaxaHKbI3bI v
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puiaoxenne 1.

IIpoduiab kKayecTBa U KPUTEPHH BHEIIHEH OlleHKH 00pa3oBaTeJIbHOM NporpaMmbl (0000111eHUe)

Onenka
Kpurepum ouenkn © a =
= Ao 2,
= = = = =
< o = v o =
= > S > > (3)
= = = € m 2| =
& = = A= S L
% SE |52 |2 ¢
Xz S 2T =)
= & - =
= o = ]
S 8 ] 8 o)
=3 =3 | =
1. | MUCCUSA U LIEHHOCTH 6 5 1 -
2. | OBPA3OBATEJIBHAS ITPOT'PAMMA 28 28 - -
3. | OHEHKA MATUCTPAHTOB 15 15 - -
4. | MATUCTPAHTBI 19 19 - -
5. | MIPENNIOJABATEJIN U KIMHUYECKHUE 8 8 - -
HACTABHUKH
6. | OBPA3OBATEJIBHBIE PECYPCBbI 15 15 - -
7. | OBECIIEYEHME U YJ}Y‘*I]]_IEHI/U[ KAYECTBA 10 10 - -
MHNOCJIEJUITJIOMHOMU NNOJAI'OTOBKH
8. | YIPABJIEHUE U AIMUHUCTPUPOBAHUE 8 6 2 -
Bcero: 109 106 3 -
109
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o0pa3oBaTe/IbHON NPOrPaMMBbl MATHCTPATYPbI

Ipuio:xxkenue 2

CnucoK J0KYMEHTOB, M3y4eHHbIX wieHaMu BOK B pamkax npoBe/ieHusi BHelIHEH OLleHKH

Ne | HamMeHOBaHMsI JOKYMEHTOB/1aTA YTBEePKICHUSI KosaunuectBo

1. | IlocranoBnenue Kabunera MunuctpoB PY3 00 yrBepkaeHuun 1
[Tonoxenus o marucrparype, Ne 36 or 02.03.2015

2. | Cnucok I71aBHBIX BHEIITATHBIX crenuannctoB Pecnybnuku Y30ekucran

3. | O6 opranu3zanuu AeSITeIbHOCTH TJIABHBIX CHEIHATUCTOB, KOHCYJIHTaHTOB
(xoopaunatopos HIIP) MunucrepcerBa 31paBooxpaneHus Pecyonuku
VY36ekucran, npukas Ne310 ot 06.12.2023

4. | O nopsnke GopMHUPOBAHHS U YTBEPKIACHHSI 0a3bl TECTOBBIX 3aJaHHI 110 1
npenMeram B TalIkeHTCKOM TOCyJapCTBEHHOM MEIUIIMHCKOM
yHuBepcurere, npukasz Ne560 ot 17.09.2025

5. | Cnucok cornamenuii ¢ 3apyoexusiMu BY3amu (155)

6. | CriucoK Hay4YHBIX JKyPHAJIOB METUIIMHCKOIO YHUBEPCUTETA

7. | IlopsmoK KOHTPOJISA U OUEHKU 3HAHUW CTYJEHTOB B TalIKEHTCKOM
rocy/1apCTBEHHOM MEIUIIMHCKOM yHUBepcutete, [Ipunoxenue 1 k
npuka3y N 432 or 11 cenrsiOps 2025 r.

8. | llonoxxeHue o TexHHUKe 0€30MaCHOCTH JIJISl MArCTPAHTOB 1

9. | Ilonoxxenue o neueOHON pabOTe KIMHUYECKUX Kadep 1

10. | CuiinaGychl 10 0 TaIbMOJIOTHH 5

11. | MonynbHbIe mporpaMmbl 0 0TaIbEMOJIOTHH 13

12. | F'ogoBoit otyeT «O mpoBOAMMOIT paboTEe U MPEACTOSIINX 3a7a4ax 1Mo 1
OpraHu3ay y4eOHOTO Mpolecca Ha OCHOBE KPEAUTHO-MOYIIBHOM
CUCTEMBbI O0yUCHUS»

13. | IlocranoBnEHUE 1
Kabunera MunuctpoB PY3 «O0 yTBep>KA€HIH HOPMaTUBHBIX ITPABOBBIX
aKTOB, PETYIMPYIOLIMX NOPAIOK IpUEMa B OPraHU3aLUN BBICILIETO
00pa3zoBaHus

14. | Homenknarypa aen Ha 2023-2027 rr 1

15. | Opranuzannonsas crpykrypa Taml' MV 1

16. | OnpocHUK ISl MaruCTPaHTOB 1

17. | OnpocHuk aus pabotonaresnen 1

18. | OnpocHukK I Neaaroros 1

19. | [IpoTokon 3acegaHusi KOOPAMHALMOHHOW KOMHCCHHM  TalIKEHTCKOM | 1
MeauIuHcKon akagemun, oT 09.01.2024

20. | IIporokon 3acemanust komuccuu 1o u3ydenuro nesrensbHoctu [IIIC mo | 1
uroram 2024 roxa, ot 15.10.2025

21. | Inan nybnukanuy yyeOHbIX U HAyUYHBIX MaTepUalioB IIpenojaBareneil B 1
TE€YEHHE KAJIEHAAPHOTr0 rojia

22. | Ilnan MeponpusaTHI IO 00pa30BATEIIHHOMY HAIIPABIECHUIO IMMOJATOTOBKH 1
CTYZCHTOB, 00yUaIOIIUXCs B MAarucTpaType TalKeHTCKOro
roCy/apCTBEHHOT0 MEIUIIMHCKOTO YHUBepcuTeTa B 2025/2026 yue6HOM
roxy, ot 28.08.2025

23. | [locranoBnenne Kabunera MunuctpoB «O KOHTpoJIe 3HaHUH CTYAeHTOB | |
BBICHIMX M CpeIHUX yueOHBIX 3aBeneHui» Ne 3069 ot 26.09.2018t

24. | Ilpuka3 MuHucTepcTBa Boiciiero oopazoanust Ne3515 «O6 yreepxkaenun | 1

MNEPCUHS HATMOHAJIbHBIX U MCIKAYHAPOJAHBIX CepTI/I(bI/IKaTOB,
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OIIPEIETISIOIINX YPOBEHb 3HAHNH HHOCTPAHHBIX SI3BIKOB U
00u1e00pa3oBaTeIbHbIX NPEAMETOBY, 0T 29.05.2024

25. | Akagemudeckas nonutuka Ha 2022-2023 rr., ot 31.08.2022 1

26. | 3akon «O6 obOpazoBanum» PY3, ot 19.05.2020 1

27. | Ceptudukar 06 akkpeauramuu Ne 10 ot 23.10.2019 1

28. | IlonoxxeHne 00 yueOHO-METOJUUECKOM COBETE, YTBEPKAEHHBIN pukasoM | 1
Nel24-O1 ot 18.07.2019

29. | OTuyeckue npaBuiia noBeAeHUs: 0003HaueHb! B [lonoxenun aiis 1
crynentoB (https://ssv.uz/uploads/pages/buyrug88-23032022.pdf).

30. | Kopekc noBeneHus, yTBEpKAEHHbIN IprKkazoM MuHucTepcTBa 1

3npaBooxpaHeHus Pecny6nuku Y306ekucrtan ot 24 mapra 2022 roma 3a Ne
88 (https://ssv.uz/uploads/pages/buyrug88-23032022.pdf).

31. | IloctanoBnenue Ipesuaenta PY3 Ne 149 «IIporpamma meponpustuii mo | 1
KOMILIEKCHOMY Pa3BUTHIO TallKEHTCKOr0 roCyJapCTBEHHOTO
MEJIUIIMHCKOTO yHUBepcuTeTa Ha 2025 romy, ot 22.04.2025

32. | Cepruduxar Taml MV nHa o6pazoBatenbHyto AesteabHOCTh Ne000375 ot | 1

05.01.2007
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